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Improving Access to Psycological Therapies






The Stockport Psychological
Wellbeing Service

What is The Psychological Wellbeing Service?

The Psychological Wellbeing Service is a free to access service funded through the NHS. It provides one-to-one assessment and treatment for those experiencing common mental health problems such as Depression, Anxiety and Stress. Your Psychological Wellbeing Practitioner will offer sessions in person or over the telephone, and treatment is usually an average of 4-6 sessions. 

The treatment you will receive is based on Cognitive Behavioural Therapy (CBT) techniques. This will help you to look at the way that you think (cognitions), the way that you act (behaviours) in addition to physical side effects of your emotional state. Although CBT acknowledges the past, the focus is on the present, and it teaches techniques that help you to move forwards towards recovery. 

All treatment is based upon research and is evidence based, and is recommended by The National Institute for Health and Clinical Excellence (NICE). 

What can you expect from treatment?
The Psychological Wellbeing Practitioner will offer you an assessment appointment that lasts approximately 45 minutes. At this appointment, you will be able to discuss the way how you are feeling is impacting on you. The worker will discuss with you the different services available, and jointly decide with you whether the Psychological Wellbeing Service would be appropriate for your needs. 
Your worker will:
· Listen to the difficulties you are experiencing

· Give you an explanation of the symptoms you are experiencing

· Plan and agree with you an individual programme of psychological support and self help activities, to help you overcome many of your symptoms.

· Give you information, including leaflets, booklets and suggestions for further reading

· Work closely with your GP and anyone else involved in your care/treatment.

· Regularly review your progress through discussion with you using standard questionnaires.

· Help you make the best use of any medication that your GP has prescribed, by giving you information on the medicine, including information on any possible side effects.

In order for treatment to be effective, it requires a commitment to attend sessions on a regular basis, but also a commitment to complete work between sessions. 

About this service:

The service is co-ordinated by Self Help Services – an independent charity within the Big Life Group. Patients with Stockport GPs may refer themselves to the service or be referred by a GP or other healthcare professional. 

Further details and Referral forms can be downloaded from our website: www.stockportpws.org.uk 

Our Stockport service is currently operating Monday to Friday. The practitioners work from a variety of community venues across Stockport, as well offering telephone appointments. 

If you have any questions about the Stockport Psychological Wellbeing Service, please contact us on: 0161 480 2020 or Email info@stockportpws.org.uk 
Confidentiality

The Psychological Wellbeing Practitioner will liaise with your GP at the start (self referrals only) and end of treatment. During treatment, the worker will not usually need to contact your GP – however, if issues of safety arise, for example, if the worker believes that someone is a risk to themselves or others, they may need to contact the GP. Your worker will always discuss this with you before making contact with the GP and additional appropriate crisis contacts will be provided to you at this stage. In turn, if it is felt that the service is not appropriate or you are not finding any benefit from accessing the Psychological Wellbeing Service, the option of ‘stepping up’ to a more appropriate service will be discussed. 

Monitoring and evaluation

In order to ensure that we provide a high quality, accessible service that continues to meet clients’ needs, we ask that clients’ assist us by completing a ‘Record Form’. This form asks questions such as area of residence, age, sex etc. and helps us to monitor whether our service is accessible to all. As this service is continually evaluated, clients will also be asked to complete a number of additional clinical measures whilst accessing the service.  

Comments, compliments and complaints

If you wish to discuss the Psychological Wellbeing Service further or wish to make a comment, suggestion, or complaint, please contact our service directly at: 

The Stockport Psychological Wellbeing Service, The Black Lion, 41 Middle Hillgate, Stockport, SK1 3DG or email info@stockportpws.prg.uk
C/o Stockport MIND, Black Lion, 41 Middle Hillgate, Stockport, SK1 3DG

Tel: 0161 480 2020

Email: info@stockportpws.org.uk
Website: www.stockportpws.org.uk 
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